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Avaya IP Office Standard Mode Release 8 and Higher
Whisper Page Setup

Telquest Tech Support

Create a new Short Code for Whisper Page:

1. Right Click here... 2. Click here...
3. Enter all this...

4. You will see this
when you are done...

If you use a different
Short Code, keep the X's

See Page 4
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We are now working in the USER that will be Originating the Whisper Page:

1. Select a User that will be able
to originate a Whisper Page

2. Click here...

3. Double Click on a
spare button...

2. Name the button
3. Click here...

4. Mouse over...

5. Mouse over...

6. Click here...

1. Now on the bottom
of the page...

7. Add this... and Save...
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We are still working in the USER that will be Originating the Whisper Page:

Now, do this in each User that you want to be able to Receive a Whisper Page:

1. Click here...
2. Click here...

3. Check this...

3. Must be Unchecked...

1. Click here...

2. Click here...
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Operation:

If you are using a “Whisper Page” button on your phone---

Press the  “Whisper Page” button BEFORE raising your handset.

Now dial the extension number that you want to make the  “Whisper Page” to.

There is no Alert Tone heard by anyone.

You can now raise your handset or use your speakerphone to make a One Way Page.

If you are dialing the  “Whisper Page”  Short Code (*56 and Extension Number)

Raise your handset or press your Speakerphone button.

Press one of the Intercom Buttons. (a=  b=  c=)

Now dial the extension number that you want to make the “Whisper Page” to.

There is no Alert Tone heard by anyone.

You can now raise your handset or use your speakerphone  to make a One Way Page.

Remember:

“Whisper Page” is a ONE WAY PAGE to the extension you are calling.

They cannot speak back to you.

Review:

The number of X's in the Short Code is equal to the number of digits in the systems extensions.

Example:
*56XX is used for 2 digit extensions like 20. 33, 43 etc.
*56XXX is used for 3 digit extensions like 201. 333, 434 etc.
*56XXXX is used for 4 digit extensions like 2201.2 333, 2434 etc.


