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Avaya IP Office Standard Mode Release 8 and Higher
Whisper Page Setup
Telquest Tech Support

Create a new Short Code for Whisper Page:
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We are now working in the USER that will be Originating the Whisper Page:

.
.
:

Announcements | Personal Directory |
User | Vaicemail | DND | ShartCodes I Source Mumbers | Telepharny I Forwarding EBdtton Programming

Mame Extension
fmgRemoteManager 1. Select a User that will be able
ihioUser to originate a Whisper Page
§ Extnzo1 201
§ Extnzo2 202
Extn203 203
Extn204 204
Extn205 205

2. Click here...

o oW g

Appearance

spare button...

Button ... | Label | Action | Action Data |
1 Appearance =
Appearance 3. Double Click on a

3. Click here...

—

7. Add this... and Save...

1. Now on the bottom Break Out
of the page... Dial 31
Dial 56K
Diial A
Busy »/ 5. Mouse over...
Call //Gial Direct
2. Name the button ‘ Dial b | Dial Direct Hotline
Do Mot Disturb 3 Dial Emergency
Extension b | Dial Indusion
B Follow Me 3 Dial Paging 6. Click here...
Forward 3 Dial Physical Extn
Whisper Page
Hold » | Dial Physical E v Mumber
Dial HuntGroup 3 | Dial Speech
Group Miscellaneous ¢ | Dial V110
User 4. Mouse over... || Dial 120
Emulation ~ et b | Dial Video
Advanced Suspend » | Display Msg
Appearance Voicemail 3 Speed Dial

ActonData  |"56
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We are still working in the USER that will be Originating the Whisper Page:

Mame i Extensig
;NDUSEI’
;Remu:ute...

§ Extnzo1 201
F M Exman2

§ Extn20z 203
§ Extnzo4 204
§ Extnz0s 205
§ Extnzos 206
§ Extmz07 207
g o0s 03
§ Extmaos 208
§ Extnzi0 210
§ Extn211 211
§ extm212 212
§ Extn213 213
£ orinaa maa

. Phone Manager Options I Hunt Gr,
User | 'u'oicemaill DD |

2. Click here...

embership | Announcements I Per

1. Click here...

irectory I

rtCodes | Sgurce Mumbers  TelephBny | Forwarding I Dial In | Voice Recording | Button Progri

Call Settings  Supervisor Settings |Mu|ﬁ-|ine Options I Call Log |

Login Code

™ Force Login

Login Idle Period (secs)

I Force Account Code

r Qutgoing Call Bar
™ Inhibit Off-Switch Forward,Transfer

Monitor Group I <Mone > j
Cowverage Group I::None} j
Status on No-Answer . i
3. Check this... =
Reset Longest Idle Time
&+ all calls
F e

v Can Intrude
™ cannot be Intruded

Now, do this in €ach User that you want to be able to Receive a Whisper Page:

Button Programming

1. Click here...

1 i =4 .I

2. Click here...

o

Call Settings  Supervi

Login Code

Login Idle Period (secs)

| Shurtl:ndesl Source Numbers  Telephony |Fn

sor Settings |Multi-line Options | CallLog |

ility | Phone Manager Options | Hunt Group Membership | Announcements |

rwarding | Cial In | Voice Recording |

Farce Login

A

Force Account Code

Monitor Group I <MNone= j
Coverage Group I::Nl:une:: j
Status on Mo-Answer ILn:ngged On (Mo change) j v Outgoing Call Bar

[T Inhibit OffSwitch Forward/Transfer

ResetlongestldeTn 3 Must be Unchecked...
&+ Al Calls —_— ™ canIntrude
1 Cannotbe Intruded

" External Incoming

™ CanTrace Calls

[ ccr agent
After Call Work Time (secs)  |System Default (10) ﬁ ™| Automatic After Call Wark
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Operation:

If you are using a “Whisper Page” button on your phone---

Press the “Whisper Page” button BEFORE raising your handset.

Now dial the extension number that you want to make the “Whisper Page” to.
There is no Alert Tone heard by anyone.

You can now raise your handset or use your speakerphone to make a One Way Page.

If you are dialing the “Whisper Page” Short Code (*56 and Extension Number)
Raise your handset or press your Speakerphone button.

Press one of the Intercom Buttons. (a= b= c¢=)

Now dial the extension number that you want to make the “Whisper Page” to.

There is no Alert Tone heard by anyone.

You can now raise your handset or use your speakerphone to make a One Way Page.

Remember:
“Whisper Page” is a ONE WAY PAGE to the extension you are calling.

They cannot speak back to you.

Review:
The number of X's in the Short Code is equal to the number of digits in the systems extensions.

Example:

*56XX is used for 2 digit extensions like 20. 33, 43 etc.

*56XXX is used for 3 digit extensions like 201. 333, 434 etc.
*56XXXX is used for 4 digit extensions like 2201.2 333, 2434 etc.



